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	Identity & Access Management Services
Application development and support for managing electronic identities lifecycle, provisioning, de-provisioning, authentication, authorization, and directory services.
	Data Management & Analytics
Database management, data analytics, reporting, data services, and ERP environment support.
	Middleware & Application Support Services
Application development and support for portal services, portal integration, mobile application, and other middleware and RBHS unit applications.
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	Identity Management – Person Registry, RBHS Registry, Guest User Management, Group Attribute Management, ID Card integration, Help Desk support tools, IdM support tools.
	Access Management – Password Management, Authentication (CAS-SSO), Federation Authentication (Shibboleth), Two-Factor authentication, Group Management (Grouper).
	Access Management end user controls – Grant mainframe system access, manage two-factor authentication tokens, etc.
	Directory services – LDAP, Rutgers Search, AD integration.


	
	Database support services – ERPs, Mainframe, Hyperion/OLAP, RBHS units (Oracle, MS SQLserver, Postgres, mysql)
	ERP environment support services – PeopleSoft, axiUm, Banner, E-Business, Hyperion
	Data services – including university & vendor extracts/views and data transfers
	Enterprise Reporting – Tableau Dashboards & Tableau Server, Data Warehousing


	
	Portal services – myRutgers portal, applications integration.
	Mobile application – Rutgers mobile app.


	Enterprise Development Support Tools – Jira, CVS, SVN, Bamboo, GitHub, and Confluence.
	Telecommunication Division Application Support – Device, Switch Configuration Management, Voice Services Request Tool
	RBHS Middleware Application Support – Ethics & Compliance, Clinical Quality Management apps






	


 






					


					 

					
			
			

		

		
		

     
    
        Related Articles

        	
                myRutgers UXP (new beta) – How to use the Course Schedule widget
                     
    	
    119


    
            
	
                myRutgers UXP (new beta) – How to pay your bill | RBHS
                     
    	
    134


    
            
	
                myRutgers UXP (new beta) – How to access RU Express
                     
    	
    123


    
            
	
                myRutgers UXP (new beta) – myGuest Authorized User | Parent/Guest perspective
                     
    	
    144


    
            
	
                myRutgers UXP (new beta) – myGuest Authorized User | Student perspective
                     
    	
    230


    
            
	
                myRutgers UXP (new beta) – Reorder or remove widgets from the Dashboard (web and mobile)
                     
    	
    141


    
            


    



		
	








	 
	        Categories
	                            
	                	myRutgers FAQs
	NetID and Password Management
	my Dashboard FAQs
	MFA
	Emergency Notification System (ENS)
	Identity Management Services
	New Version of myRutgers (beta) FAQs
	Middleware
	PersonRegistry
	Shibboleth
	DUO
	RBHS myportal integration FAQ
	myRutgers University Portal
	Kerberos
	IdM Requests System
	Enterprise Messaging
	LDAP
	PMO
	Grouper
	Student Services
	Faculty & Staff Services
	IT Staff Services
	Guests Services
	Service Catalog
	SRDB

								
								















	OIT Links
	Office of Information Technology (OIT)
	Camden Computing Services
	Enterprise Application Services
	Information Protection and Security
	Instructional and Research Technology
	New Brunswick Computing Services
	Newark Computing Services
	Project Management Office
	Telecommunications


Help Desk Support
			
   Camden
  
     856-225-6274

     help@camden.rutgers.edu

  





   New Brunswick
  
     848-445-HELP (4357)

     help@oit.rutgers.edu

  





   Newark 
  
     973-353-5083

     help@newark.rutgers.edu

  





   RBHS 
  
     732-743-3200

     isthelp@rbhs.rutgers.edu
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