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Enterprise Application Services
A division within the Office of Information Technology(OIT),  Enterprise Application Services supports  all enterprise application software at Rutgers, for all schools and campuses.
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       Services Provided

      
        
          
            


            Application Services

            
               Technical Evaluations

               Analysis & Design

               Development & Configuration

               Maintenances & Production Support

               Application Integration

               Report Development

               Cloud Based Application Support

               Services Management

               Consulting Development & Support
            

          

          
            


            Database & Data Services

            
               Database Creation & Administration

               Data Distribution & Integration

               Data Warehouses

               Data Backup, Recovery, & Archiving

               Data Governance & Security

               Query & Reporting 

               Production Change Management
            

          

          
            


            Middleware & Identity/Access Services

            
             Portal Services 

             Authentication, Federation, & Single Sign-on

             NetID & Password Management

             Digital Identity Lifecycle Management

             Identifiers Creation & Administration

             Roles & Group Managemernt

             Guest Request & Management

             Directory Services

             Middleware & Integration Services

             Access Administration, Provisioning, & Governance
            

          

          
            


            Project Management Services

            
             IT Projects Support 

             Coordinate Activities 

             Proposal development 

             Scope Definition 

             Time/Cost Estimates 

             Planning/Scheduling 

             Solution Delivery 

             Project Closure 

             Strategic & Tactical Planning 

            

          

          

        

      

    

  




  
    
      
       EAS Support Units

      
        
          
            

              SRDB Student ERP & Application Consulting

              EAS unit responsible for supporting enterprise application services for various Student/Prospective Student related business processes.  Supported systems include SRDB Student ERP, and Application Consulting & Support.
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              Administrative Systems

              EAS unit responsible for assisting administrative business areas in automating business processes, development, maintenance, and production support.  Supported systems include Oracle PeopleSoft-HCM, HR Data Warehouse.
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              Banner Administrative Services

              
                EAS unit responsible for supporting the Banner ERP suite, as well as, other RBHS and Rutgers wide administrative applications. Maintains central ImageNow systems.
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              Middleware Application & Data Management Services

              EAS unit responsible for supporting middleware services identity/access  services , and database & data services.   Supported systems include myRutgers, Person Registry, NetID Mgt., CAS, Duo, Safenet, Shibboleth, LDAP, Grouper, and databases: Oracle, IMS, Essbase, SQL.
              

              See More 

            

          

          
            

              Enterprise Messaging

              EAS unit responsible for providing enterprise messaging, mobile applications and other related services for the University.  Supported systems include Scarlet Mail (Google Apps for Education), Rutgers Mobile Apps, Rutgers Automated Mailing Service, Mailman list mailing services, and Emergency Notification Service.
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              Project Management Services

              EAS unit responsible for providing project management support to the OIT functional units and University stakeholders (i.e. academic and administrative departments).

              See More 
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	OIT Links
	Office of Information Technology (OIT)
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	New Brunswick Computing Services
	Newark Computing Services
	Project Management Office
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Help Desk Support
			
   Camden
  
     856-225-6274

     help@camden.rutgers.edu

  





   New Brunswick
  
     848-445-HELP (4357)

     help@oit.rutgers.edu

  





   Newark 
  
     973-353-5083

     help@newark.rutgers.edu

  





   RBHS 
  
     732-743-3200

     isthelp@rbhs.rutgers.edu

  




		
	




  
  
  

        Rutgers is an equal access/equal opportunity institution. Individuals with disabilities are encouraged to direct suggestions, comments, or complaints concerning any accessibility issues with Rutgers websites to accessibility@rutgers.edu or complete the Report Accessibility Barrier / Provide Feedback form. 
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